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THE ROLE OF SERVANT LEADERSHIP IN LIMIT THE PHENOMENON OF
ORGANIZATIONAL CYNICISM/ RECONNAISSANCE STUDY OF
THE EMPLOYEES OPINIONS OF A SAMPLE OF A NUMBER OF
GOVERNMENT DEPARTMENTS IN DUHOK GOVERNORATE

SHILER ABDULRAHMAN ALI and SHAN ESSMAT MOHAMMED
Dept. of Business Administration, College of Administration and Economics, Kurdistan Region-lIraq

ABSTRACT

The research seeks to define the role of the servant leadership in reducing the phenomenon of
organizational cynicism, and in order to reach this goal, a number of government departments
in Dohuk Governorate were selected in order to test their hypotheses on them to be a sample for
the current research. As a main tool for collecting data by distributing the forms to the searched
(departmental heads), (92) questionnaires were distributed, of which (86) were valid for the
analysis that was done using the (SPSS) program. The research produced a set of conclusions,
the most important of which is the existence of a negative moral correlation between the servant
leadership dimensions represented (conceptual skills, empowerment, helping subordinates to
develop and succeed, caring for subordinates first, and acting ethically, emotional treatment and
commitment to community development) and organizational cynicism represented by (belief
dimension, emotional dimension and behavioral dimension). Regression analysis between the
two research variables and the presence of a significant effect of the servant leadership
dimensions combined on the dimensions of organizational cynicism combined, and a set of
proposals were presented that could contribute to increasing the levels of servant leadership
dimensions of the researched organizations and address some of the deficiencies that emerged
from the research results.

KEY WORDS: Servant Leadership, Characteristics r of Servant Leadership, Organizational cynicism,
dimensions of Organizational cynicism.
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