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THE ROLE OF MARKETING AGILITY IN ENHANCING PROACTIVE MARKETING
SURVEY STUDY OF THE OPINIONS OF A SAMPLE OF MANAGERS IN SOME PRIVATE
BANKS IN THE CITY CENTER OF DOHUK

ZAKIA SAADON OMER
Dept. IT, Duhok institute, Duhok PolytechnicUniversity, Kurdistan Region-Iraq

ABSTRACT:

Given the changes taking place and the increasing demand in the market at the present time, in
addition to the ambiguity of the future, which is full of opportunities and risks, organizations need
to be able to face these changes in order to survive and perpetuate, by constantly adapting to new
situations and market needs. Many organizations tend to use organizational tools and marketing
processes to enable them to be more agile.

Therefore, the research aims to explore the main motives for agility that have significant effects
on proactive marketing and test the relationship between them in a number of banking
organizations in the city of Dohuk. The research community included a number of banks in the city
of Dohuk (Cihan Bank, Kurdistan, Dasnia, Al-Salam). The research sample included (50) managers.
Some statistical methods were used to analyze the results and test hypotheses , and reached a set of
conclusions, the most important of which (the dimensions of marketing proactiveness that were
addressed in the research provide a better understanding of the concept and also provide
indications about how organizations plan to provide them.) Based on the results that were reached,
the research presented a set of proposals.

KEYWORDS: strategic agility, marketing proactiveness, strategic sensitivity
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