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DIMENSIONS OF DIGITAL MARKETING AND ITS ROLE IN ESTABLISHING THE
IMAGE OF THE BRAND: AN EXPLORATORY STUDY OF THE OPINIONS OF A SAMPLE
OF WORKERS IN A NUMBER OF CAR SALES COMPANIES IN DUHOK CITY CENTRE
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Dept. of Turism and Hotel Management, College of Administration & Economics,
University of Duhok, Kurdistan Region, Iraq

ABSTRACT

This research seeks to demonstrate the role of the dimensions of digital marketing with its five
dimensions (attract, engross, retain, learn, communicate) as an independent variable in establishing the
image of the brand as a dependent variable in car sales companies in Duhok city center. The research
initiated with a problem expressed in a number of intellectual and field questions, the most prominent of
which is the diagnosis of the researched field to what extent companies under research possess research
variables and their dimensions, and what is the nature of the relationship, influence and between those
variables. The research aimed to answer these questions by clarifying the intellectual implications of these
variables, as it is one of the modern topics on the company environment of the research sample.
Furthermore, the researchers distributed (100) questionnaires out of which (77) were returned, all of
which were valid for statistical analysis, with a percentage of (77%) of the distributed questionnaires. The
researchers relied on using the descriptive and analytical statistical method to access and process the data
using the (SPSS V.26) program. The research produced a number of conclusions and suggestions, among
which there are correlations between the dimensions of digital marketing and the establishing of the
image of brand in the research sample. The research also showed the presence of influence relationships
for the dimensions of digital marketing in establishing the image of the brand at the macro level and the
level of dimensions, except for the attract dimension. In the light of the conclusions, a set of suggestion was
formulated, the most important of which is that the companies under research should be effective and
continuous in keeping pace with environmental changes in order to establish the image of the brand in the
minds of consumers, compete and maintain in the market to obtain the satisfaction of its customers.

KEYWORDS: Digital Marketing - Branding - Brand Image.
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