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ABSTRACT

This research aims to identify the extent to which the dimensions of relational marketing are
adopted to increase the market share, which is one of the important marketing strategies that
organizations follow. Social communication about a specific product in return for a specific
incentive or wage, whether by the spoken word or opening positive discussions. In order to
achieve this, the dimensions of relational marketing were adopted (creating hype, the strategy of
seeding the product or cultivating ideas, and granting incentives for participation). The market
share, its importance, and its procedures were expressed by selecting a group of workers in the
Family Mall store in Dohuk, which provides services to a wide range of customers.

The Family Mall store in Dohuk Governorate was chosen to conduct the field side of the
research and test its hypotheses, where the employees were chosen as a research community, and
the number of sample members was (40) from the total number of employees in the researched
store, and (36) valid forms were retrieved for analysis, and then some were used Statistical
analysis methods to measure and test the relationship and trend between research variables.

The most important results of the research came to confirm the existence of a significant
positive correlation between relational marketing and the market share, as well as a positive
significant impact relationship between them, and in the light of the results that were reached,
the research presented a set of necessary and useful recommendations for the organizations
surveyed that would help the store management to adopt relational marketing and increase its
market share The most important of which is that the researchers recommend the management
of the Family Mall store in Dohuk, the research sample, to pay attention to the precise work
mechanism of relational marketing and to provide qualified staff who are able to deal with such
modern marketing mechanisms. As well as proposals for future studies on the research topic.

KEYWORDS: Associative Marketing, Hype Creation, Strategy Of Seeding Or Cultivating
Ideas, Granting Joint Incentives, Market Share.



