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((AREAS OF COMPETITIVE INTELLIGENCE AND ITS ROLE IN APPLYING THE
STRATEGIES OF THE MASS CUSTOMIZATION SYSTEM))
AN EXPLORATORY STUDY OF THE OPINIONS OF A SAMPLE OF WORKERS IN THE
BRANCHES OF PLAN BAZAR MARKETING STORES IN DUHOK GOVERNORATE /
KURDISTAN REGION OF IRAQ

ANWAR MOHAMMED HUSSEIN and MOHAMMED ABDULWAHAB MOHAMMED ALAZZAWI
Dept. of Business Administration, College of Administration and Economics, University of Nawroz,

Kurdistan Region-Iraq

ABSTRACT

The current research seeks to shed light on the relationship between the areas of competitive
intelligence and mass customization strategies in the marketing plan stores in Duhok Governorate /
Kurdistan Region of Iraq. The research presented a theoretical framework for competitive intelligence as
an independent variable and mass customization as a dependent variable. The main and sub-hypotheses
that were tested by using statistical analysis methods for the data collected from (46) questionnaires from
the research sample in the surveyed organizations, and the most important conclusion reached by the
research is the verification of its hypotheses that there is a correlation and influence relationship between
the research variables, and the research suggested the need for a supportive leadership for the strategy of
competitive intelligence in a that ensures its contribution to the application of strategies of mass
customization.
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