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ORGANIZATIONAL IDENTITY & ITS IMPACT IN TO TREAT ORGANIZATIONAL
FAILURE: AN EXPLORATORY STUDY OF THE OPINIONS OF A SAMPLE OF
ACADEMIC LEADERS IN ANUMBER OF PRIVATE UNIVERSITIES IN THE
KURDISTAN REGION OF IRAQ

BAFREEN ARIF HAJI and SAAD FADHIL ABASS AL-MAHMOOD
Dept. of Business Administration, College of Administration and Economics, University of Duhok,
Kurdistan Region-Iraq

ABSTRACT

The main objective of the research was to identify the nature of organizational identity and its impact
in addressing organizational failure, and to present a set of proposals that contribute to clarifying the
impact and correlation between the two research variables?) In order to find out the opinions of the
respondents, the researcher relied on the analytical descriptive approach in dealing with theoretical and
field data of the universities surveyed, and used a number of scientific research tools in the practical side
of the research for the purpose of reaching the desired results, including the use of the questionnaire as the
main tool for collecting primary data in the practical side For the research, where (176) questionnaires
were distributed to a random sample of academic leaders in the universities surveyed, and (150) valid
forms were retrieved for analysis with a response rate of (74%0). According to the data processed through
the statistical program (SPSS.V26). The research came out with a number of conclusions, the most
important of which is the presence of significant levels of negative correlation between organizational
identity and organizational failure in the private universities under study, and that the more these
universities pay attention to improving their organizational identity, the more this enables them to reduce
their levels of exposure to organizational failure and vice versa, and that organizational identity affects
Organizational failure and that the organizational identity variable derives its impact on the
organizational failure variable through the utilitarian identity first and then the normative identity, which
explains that the researched private universities work to balance their own benefits with the services they
provide to the society in which they operate. The research suggested that it is assumed that the academic
leaders in the universities of the study sample adopt the characteristics of uniqueness and distinction when
building their organizational identity, and that it is not enough to achieve that interest in the material
aspects only, but rather it is necessary to focus on the social, value and cultural aspects in building that
identity.

KEYWORDS: organizational identity, normative identity, utilitarian identity, organizational failure,
private universities in the Kurdistan Region / Iraq.
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