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THE EXTENT OF THE DEVELOPMENT OF ELECTRONIC BANKING
OPERATIONS (ATM AND CREDIT CARDS)
Exploratory study of a sample of private local banks in the city of Duhok

FADIA HIKMAT MOHAMMED
Dept. of Banking and Financial Sciences, College of Administration & Economics, University of
Duhok, Kurdistan Region-Iraq

ABSTRACT

The research aims to know the nature of banking services and their development in the research
sample banks, and the extent of the spread of ATM service and the use of credit cards in these banks, and
to verify the impact of these two services on the profits of these banks. This research was conducted on
seven banks as a sample. The questionnaire was distributed to the employees of these banks by (50) forms,
which included (20) questions to find out the extent of the spread of ATM and credit card services and the
extent of the impact of these two services on the profits of these banks. The study reached the most
important results, the lack of familiarity by the community with electronic banking dealings as a result of
the weakness of publicity and advertising by banks about the electronic means that these banks deal with,
as well as the lack of banking and technological culture among the public customers for many reasons that
the study is not concerned with.

KEYWORDS: electronic banking services, automated teller machines, credit cards
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